Press Release, July 09, 2003
Monthly traffic performance data - June 2003 FInnnir E

SARS months Passed Passenger load factors by Traffic category OJUN02
Jun 2003 vs Jun 2002
B jUNO3
The SARS-epidemic caused a dramatic plunge in demand in April, May and June especially in %
Asian traffic, but it reflected also on demand for European routes. The advance booking 1200
record shows signs of a slow recovery on Finnair’s Asian routes during the end of summer and
beginning of autumn. 100.0
After the adjustments on the Asian routes, capacity is being added gradually. The Beijing 80.0
route, which was cut to one weekly flight, will see capacity double by the end of July. In August
weekly frequencies will increase to three and to four in September. The new route to Shanghai 60.0
will also be launched in September.
In June 2003 Finnair carried a total of 567,700 passengers, which is 11.6 % less than year 0
before. 444,800 of the passengers were carried in scheduled traffic (-13.7 %) and 122,900 in
leisure traffic (-3.2 %). The total passenger traffic (RPK’s) decreased by 11.7 %, while the 200
capacity (ASK) was down by 3.8 %, resulting in a passenger load factor (including leisure
flights) of 71.4 %, 6.4 points lower than last year. The June figures are reflecting a gradually 0.0
improving demand, as SARS fears are decreasing, but figures were also affected by aviation Totalsystem Burope  NorthAdantic  FarBast Domestie Scheduled Leisure
workers’ illegal two day strike, which cancelled all domestic and some european flights.
Changes in Traffic and Capacity
Cumulative January-June traffic (RPK) was 7.4 % below 2002 level on a capacity decrease of Jun 2003 vs Jun 2002 BASK CIRPK
0.2 %. Passenger load factor was 67.1 % (-5.2 %-points). Total number of passengers carried
was 3,348,700 (-6.4 %). .
Departure punctuality of scheduled flights was 88.2 % (based on a fifteen minute standard), 5.0
2.5 percentage points better than in June 2002. Including leisure flights departure punctuality 0.0 4 _ 02
was 87.3 % (-2.9 p.u). L
50 .38 P
As from January 2003 the traffic performance report will also include the figures of Finnair’s -10.0
associated company Aero Airlines AS, to which Finnair handed over most of it’s Helsinki- 150 17
Tallinn operations in June 1st 2002. In June Aero carried 9,000 passengers with a PLF of 47.2
%. -20.0
-25.0
Scheduled traffic 300 |
®  RPKs in scheduled traffic (international + domestic) decreased by 14.3 %. The -35.0 339
change in capacity was -4.2 %. Passenger load factor was 64.8 %, 7.6 percentage -40.0
points lower than last year. Total system Europe North Atlantic Far East Domestic Scheduled Leisure
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¢ In scheduled international traffic, premium traffic decreased by 15.6 %, while the TOTAL JUNO3 JUNO2 CHANGE | JAN- JAN- CHANGE
total number of passengers was down by 11.1 %. Capacity in ASKs was -3.0 %, while TRAFFIC JUNO3 JUNO2
RPKs decreased by 13.9 %.
— In European scheduled traffic, ASKs increased by 0.2 %, and as RPKs decreased by
4.2 %, the passenger load factor was 64.8 %, down 3.0 points from previous year.
ASK (Mill) 1352 1405 -3.8 % 8723 8 740 -0.2 %
— In North Atlantic scheduled traffic, capacity increased by 3.2 %. Change in RPKs was
_ 0, 0, H
9.3 %, and. passenger load factor for June was 84.8 %, 11.7 p.u. lower than previous RPK (Mill) 265 1092 1.7 % 5 850 6318 7.4 %
year. Premium traffic decreased by 33.5 %.
Passenger
— In Far East scheduled traffic, capacity decrease was 12.6 %. The passenger traffic load factor 71.4 % 77.8% -6.4 pu 67.1 % 72.3% -5.2 p.u
was down by 33.9 %. Passenger load factor was 60.9 %, 19.6 percentage units Business-
down. The number of premium passengers decreased by 41.3 %. class share
(pax)* 18.7% | 19.7% |-1.0pu | 21.4% | 22.4% |-1.1p.u
e Domestic scheduled traffic decreased by 17.9 % on a capacity decrease of 11.8 %. Nbr of
Passenger load factor decreased by 4.0 p.u. to 52.7 %. Domestic traffic was hit by an passengers
illegal two-day strike in June 10-11 (000) 567.7 642.2 -11.6 % 3 348.7 3577.7 -6.4 %
' *business-class share based on scheduled int’l traffic
Leisure traffic
e ASKs for leisure traffic decreased in June by 2.7 %, and RPKs decreased accordingly . .
by 6.0 %, resulting in a passenger load factor of 90.2 %, 3.2 points lower than last For further information, please, contact:
year.
Mr. Christer Haglund, VP Corporate Communications, tel. +358 9 818 4007
Cargo Mr. Taneli Hassinen, Financial Communications Officer, tel. +358 9 818 4976
e  Cargo traffic decreased by 16.6 % in terms of cargo tonnes carried. Cargo tonnes in Mr. Timo Riihimé&ki, Director Marketing, Cargo, tel. +358 9 818 5487
scheduled traffic decreased by 13.8% due to lower cargo capacity in the Far Eastern o
traffic. In the Asian traffic cargo volumes were down by 21.2%. Cargo tonnes in Finnair Oyj
North Atlantic traffic maintained approximately on last year’s level and were down Communications
by 1.2%. Load factor in chartered cargo traffic was 69.7%. 09 July 2003
ATTACHMENT: ’Finnair Traffic Performance June, Financial Year 2003’
Next traffic statistics will be released on 13 August 2003 at9 a.m. (6 a.m. UTC)
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FINNAIR AIR TRAFFIC DURING JUNE, FINANCIALYEAR 2003
Jun 03 Change%

Total Traffic

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue passenger kilometres mill
Passenger load factor %

Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %

Europe

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue passenger kilometres mill
Passenger load factor %

Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %

North Atlantic

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue passenger kilometres mill
Passenger load factor %

Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %

Far East

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue passenger kilometres mill
Passenger load factor %

Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %

567,7
5081,4
1351,5

964,5

71,4
191,4
106,5

55,7

266,1
1 825,4
540,2
350,0
64,8
67,5
33,6
49,8

15,0
613,6
116,5
98,8
84,8
23,4
12,9
55,3

18,5
1368,0
2178
132,6
60,9
42,8
21,4
50,1

-11,6
-16,6

-3,8
-11,7
-6,4p

-4.9
-13,0
-52p

-8,7
-15,8
0,2
-4.2
-3,0p
2,2
-5,0
-3,8p

93
-1,2
3,2
93
-11,7p
1,5
-6,9
-5.0p

-35,9
21,2
-12,6
-33,9
-19,6 p
-14,8
-29,7
-10,6 p

Jan03 -
Jun 03

3 348,7
35 547,0
8722,7
5 850,1
67,1
1230,7
667,3
54,2

1335,6
12 394,2
3109,9
1701,1
54,7
391,4
168,1
43,0

65,5
3699,7
607,8
431,1
70,9
123,5
63,2
51,2

158,6

11 336,3
1564,1
999,7
63,9
304,7
166,7
54,7

Change%

-6,4
-1,9
-0,2
-7,4
5.2p
1,1
-5,4
-3,7p

-6,5
-4,5
1,4
-4,6
-34p
3,8
-4,4
3,7p

-9,2
0,6
3.4

-9,5

10,1 p
2,8
-5,9
47 p

-11,4
15,4
9,5
-14,0
17,5p
9,7
-3,6
-71,5p

Domestic

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue pax-kilometres mill
Passenger load factor %
Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %
Scheduled Total

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue passenger kilometres mill
Passenger load factor %
Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %

Leisure Traffic

Passengers 1000

Cargo

Available seat-kilometres mill
Revenue passenger kilometres mill
Passenger load factor %
Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %
Scheduled Cargo Charter
Cargo

Available tonne-kilometres mill
Revenue tonne-kilometres mill
Overall load factor %

Jan 03

145,3
3478
125,8
66,3
52,7
14,6
5,9
40,1

4448
4154,8
1 000,2

647,6

64,8
148,3
73,8
49,8

122,9
22,9
351,3
316,8
90,2
36,7
28,3
77,0

903,7
6,4
4.4

69,7

Change
%

-18,5

18,6
-11,8
-17,9
-40p
-11,2
-17,2
-29p

-13,7
-13,8

-4,2
-14,3
-7,6 p

-4.8
-15,0
-6,0 p

-3,2
-9,0
-2,7
-6,0
-32p
-4,7
-6,0
-1,Ip

27,5
-8,1
20,8
11.2p

Jan03 -
Jun 03

1171,6
2421,6
1 096,7
581,4
53,0
128,3
51,2
39,9

2731,3
29 851,8
6 378,5
37133
58,2
948,0
449,2
474

6174
311,0
23442
2136,8
91,2
246,7
192,4
78,0

5384,3
36,1
25,7
71,4

Change%

-10,1
-3,8
-4,0
-9,5

-32p
-2,8
-9,3

-29p

-84
3,0
2,4

-8,7

-T,Ip
4,5
-4,9
-4,7p

3,5
-39,4
-6,7
-5,1
I5p
-8,7
-5,2
29p

-19.9
-10,8
-14,2
-2.8p
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